The culture of patient safety.
Hospital patient safety culture is examined as a critical component of quality where preventable and identifiable adverse and sentinel events should not occur. The author, a former hospital executive, illustrates how culture helps illuminate patient safety practices using examples from hospital situations he encountered as a consultant. These cases demonstrate the hospital nurses' focuses on job requirements and training as opposed to actually doing the "right thing" at the "right time." The nurse hospitalist, an advanced practice nurse, is proposed as a daily teacher and facilitator for hospital nurses based on a curriculum of day-to-day examples of good patient care through training and observation of patient care as it is being given.